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First Aid for Mental Health

Ofqual Regulated and NUCO Certified
Mental Health Training

Level 1

A Y2-Day course aimed at providing learners with the knowledge to identify
suspected mental health conditions, the skills to start a supportive and
confidential conversation and be able to signpost the person towards
professional help, if necessary. We also look at stress, what factors can cause it
and how stress can be managed.

Level 2

A 1-Day course that covers the content of the Level 1 course, but also expands
on the effects of drugs and alcohol, incorporates the First Aid for Mental Health
Action Plan and covers ways in which a positive mental health culture can be
supported within a workplace.

Level 3

This 2-Day course goes into detail on a wide range of mental health conditions
and the support and help provided by healthcare professionals. It covers the
content of both the Level 1 and Level 2 qualifications but is aimed at
Trainer/Assessors and/or Supervisor level within the workplace.

FAA Level 2 Award in First Aid for Youth Mental Health (RQF)

This course is suitable for anyone who actively connects with children such as
parents, carers, teachers, youth group leaders and young adults.

The qualification has been designed with children and young people in mind
covering areas such as depression, self-harm, eating disorders and bullying and
will provide the knowledge and skills to identify a potential mental health
condition, start a conversation, and provide support and guidance to professional
help.

Mini-Medics - 1 or 3 hour workshops for children
Helping children to understand more about their mental health
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First Aid for Mental Health

Description Proposed Solution

With mental health conditions in Malaysia tripling  To provide First Aid for Mental Health training to

in the last 25 years at a cost of RM 14.46 billion, it professionals, and where appropriate, members of
is likely that every workplace is affected by the public in order to increase awareness of
mental health problems at some point. Mental mental health problems and symptoms in the
Health and Well-Being Champions in workplaces — workplace and highlight the impact of creating

can make the difference in creating healthy and  psychologically safe work environments for all. Our
supportive environments where mental distress  instructors can also help businesses to develop

is not a stigma. internal strategies/policies and training
At CATS we offer UK Ofqual regulated FAA Level  programmes for the promotion of mental health
1, Level 2 and Level 3 courses in First Aid for awareness and psychological safety.

Mental Health through NUCO Training plus First
Aid Youth Mental Health and our ‘Mini-Medics’

_ Benefits of the Project
Children’s workshops.

e Ofqual regulated and NUCO approved
certifications.

e Qualification in Mental Health First Aid

e Gain knowledge to identify suspected mental
health conditions

CATS Ltd e |earn skills to start supportive and confidential

Founded in 2012, CATS has become a leading conversations

provider of clinical services to schools, local Learn how stress can be managed
authorities and businesses across the North East Incorporate First Aid Mental Health Action

of England. With a specific focus on mental Plans in to the workplace

health awareness and psychological safety, CATS ~ ® Know how to implement a positive mental
is able to understand the needs of both health culture in the workplace
employees and the employer. We ask all of our e Know how to provide advice and practical
partners to join us with our systemic thinking and support for a person presenting a mental
we provide up to date training wherever possible. health condition
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